
 

 
 
 
 
11 May 2020 
 
 
Marguerite Crooks 
President 
NZ Association of Orthodontists 
PO Box 179 
Albany  
AUCKLAND 0632 

 
Dear Marguerite, 

Thank you for taking the time to respond to the draft alert level 2 guidelines. Please see some commentary 

on the points raised in the NZAO submission below. 

1. The NZAO Executive Committee have discussed these draft guidelines, particularly with regard to 

routine orthodontic care, potential aerosol production, appropriate PPE,  and  appropriate distancing 

of patients (and their chaperone) in an orthodontic practice. 

With regard to high risk patients, are you able to please clarify when a high risk patient becomes low 

risk?  

A patient will fall into the low risk patient category when “No” responses to all of the criteria listed are received.  

The MOH interpretation of COVID-19 recovered is when “people who had the virus, are at least 10 days 

since onset and have not exhibited symptoms for 48 hours, and have been cleared by the health professional 

responsible for their monitoring.”1 Conversely, aligned with the MOH case definition, people are treated as 

high risk patients if any of the responses are “Yes”.   

We have added clarification to the guidelines to make these two points clear for practitioners. 

2. When Orthodontists are treating patients in level 2 they will potentially have some patients under active 

treatment who are currently high risk, and so can only have urgent or emergency care,  but eventually 

the Orthodontist will want to re-start routine care. The timing of this change from high to low risk, and 

so being able to continue with routine care, is not mentioned in the guidelines. 

The orthodontist can start routine care as soon as the response to all the criteria defined in low risk patients 

are “No”.  

3. What should we do when we hear that one of our patient, who was triaged and treated as low risk at 

the time we saw him/her, has shifted to be high risk or become positive to COVID a few days after. Do 

we have any obligation in that case?  

Since COVID-19 is a notifiable disease, and in line with the COVID-19 national response adopted, once 

confirmed or probable COVID-19 cases are identified, contact tracing will be enacted. We would encourage 

you to confirm any information with your local DHB Public Health Unit or the MOH contact tracing centre (09 

801 3010). Follow the advice from the public health unit. 

 

 

 
1 https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-current-situation/covid-
19-current-cases 

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-current-situation/covid-19-current-cases
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-current-situation/covid-19-current-cases


 

 

Again, thank you for taking the time give us your feedback so quickly during this unprecedented time.  

Yours sincerely 

 
 
 
 

 
Marie Warner  
Chief Executive  


